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VII National Conference 
   “Microfinance in Russia: 
New Technologies of Success”                                                                               
19-21 November 2008, S.Petersburg
 Park Inn Pribaltiyskaya Hotel
      Registration Form for Supplementary Events of the Conference
      Surname                            Name      
          Middle name      
      Name of the institution      
               Position      

      

       E-mail:      
      Area code:             Tel.:      
[image: image3.wmf] FORMCHECKBOX 

Key Points:

1. How to manage delinquency. Theory: debt collection tools. Practice: lessons learned (case studies).
2. Why outsource?

3. How to select a partner agency?

4. How to make your partnership work?

Presenter: 

Artur A. Alexandrovich, CEO, “Pristav” Debt Collection Agency

Everyone is invited.

(Subject to attendance limitations – max 40 persons).
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The practicum will show you how you can change your life by changing your attitudes, how to overcome doubt and lack of confidence and achieve personal success.

We will analyze practical steps to success and hear relevant advice from many successful people. 

If you wish to attend the practicum, please, email us at luck889@mail.ru a success story of your customer or a member of your institution before 5 November.

A summary of success stories will be posted on RMC website.

Facilitator: 

Ludmila Sklyarenko, Executive Vice President, NAMMS
Everyone is invited.

(Subject to attendance limitations – max 40 persons).
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Everyone is invited.

(Subject to attendance limitations – max 30 persons).

Attendance fee – 500 Rubles (to be paid in cash at the time of registration for the Conference)
Special Guest - Dmitry Skripichnikov, Deputy Director, Corporate Governance Department, the Ministry of Economic Development and Trade

To be returned by 31 October 2008 
to conference@rmcenter.ru



21 November 2008


08.30 – 09.45, Neva Hall�Business breakfast


Meeting with officials from the state authorities: Development of the System of Supervision over Credit Cooperatives and Non-Deposit-Taking MFI








18 November 2008


14.00 – 15.30, Blue Hall�Training


Effective Debt Collection for MFIs











18 November 2008


16.00 – 17.30, Blue Hall�Practicum: Elements of Success








� EMBED CorelDRAW.Graphic.11  ���














_1244455174.unknown

